


1
=
=
Ao

I
O
O
(]

J
(@]
<

’%5 DI StAnA A —
4) um&ﬂZQﬂhAlb%;
X X CHCHCHDHI

GRI 102 : —fRIBE
shana

1. A&t 3. fmIRERFIE

102-1 4827 | 4 % 102-16 EfE ~ REI ~ BERITARE 1-3 36-41 %
102-2 758) ~ mh# ~ EmERE 1-1 26-29 Vv 102-17 B HIR 2 52 35 SR B 10 i o1 1-3 36-41 vV
1023 # A E s
102-4 &EEB) M E, 1-1 26-28 Vv 102-18 JREL1E 1-2 31-35 vV
102-5 FrEREEEI N | 4-5 % 102-19 HERSE 1-2 31-35 v
102-6 IR LRI 5 1-1 26-29 Vv 102-20 EBEE TR « RIENLSE 1. 39.35 v
100-7 4B AR 262y, = :

4-1 67-68 102-22 Exme BB EEEESSNMEN  1-2 32-35 \%
102-8 ETHEMTFENEN 4-1 67-68 % 102-23 = a B BN TR 1-2 32-35 i
102-9 HfEsE 2-1 45 v 102-24 B AR AT IR & s 12 32:35 v
102-10 MR E SR B Rk i - Vv 102-26 B AREBAERYRE  BE - 39.35 y
102-11 TEER A5 &t 1-3 39-41 v BEREHAT
10212 ShEbiEE m - v
102-13 Aene 85K 1-2 36 i 102-40 FIZBEAERE V-2 14-15 %
10241 EIfBH) mAE® -V
102-14 SREENER I 6-7 i 102-42 R ELEERFEEA IV-2 14-15 %
102-15 EARETE ~ A RS IV-3 17-19 v 102-43 BRI EBEABBN T & V-2 14-19 %

102-44 R AR T ERETEIA IV-3 17-19 \




BRBEE EZSERME REXEEE

| mmAs  (swes =6 | swoe

6. HEET

ERETEERE

BIsiEeENn

102-45 & RERTPIIEENER 1-1 26-28 v
102-46 AEHREEND LT EER V-3 17-19 v
102-47 ERFEKRT! IV-3 16 v
102-48 B ELR | 5 %
102-49 B Eiig %
102-50 $REHAR | 4 v
102-51 E—x#HEEMWHE I 4 \
102-52 3B | 4 v
102-53 AJ[e] & & =18 B AR B A& A I 5 \
102-54 {KTEGRIZBIREN T & | 4 %
102-55 GRIRA %3] Mgk 106-109 %
102-56 SMEBERFE /RIS 115-116 v

BEF®RN B R A ERBEAN BIERFEAN KEIRIR N Mo %

<GRI 200 : #&EERE

BEEE shEpEE

GRI¥H| - 201 : &BEEX

V-3 17

BT 8 1 22-41 v
201-1 ABFTEA KO KB EKEE

& 1-1 29 v
201-4 BRB B < B 548 B i3 - \%
GRIXHI - 202 : High{s
- IV-3 18
BET 4 66-79 v
202-1 ARIMBINERE A B EFHFE

B BT B b 2 42 48 v
202-2 EAEHMERASKEEREN 4 67 v

)
GRI#EHI - 205 : REBE

X IV-3 17
BETE 13 36-37 v
205-3 EERNEREEH LEINTH it - %




B¢ &% / Appendix

@Ru 300 : EBIEEHE @Rl 400 : HEEE

BEES ShEpEEsE BBEE shEpEEsE

V-3 19 IV-3 18-19
ELVaE S S
piibskay 5 97-104 \% ShiysEay 4 67-79 v
302-1 BN ERIBEREFEE 6-2 101 Vv 401-1 FES T MBS T 4-1 68 Vv
302-3 RERERE 6-2 101 Vv 401-2 BB E T (RESKES

s _ 4-2 69 v

302-4 BABERERE 6-2  101-102 % FBET ) MEA
302-5 BEE RN RIEHIBERE R 6-1 97-99 v 401-3 2R 4-2 70 v
GRIXAI - 306 : BT /KFNEZEY GRI%EH - 402 : 8/ ERF

V-3 19 s IV-3 18-19
I 4 SRElysEay Vv
ol ekl 62 103104 Y 42 68-71
306-2 AR KR B 5 £ 8 D EEEY) 6-2 104 v 402-1 BN EEZ L NRETREH 4-2 70 %
GRI#EH - 307 : ERARIRRENERBEE GRIZERI - 403 : BEEZZ#E(2018)
N IV-3 19 IV-3 18-19
ErEst 1-3 37 v [=fiibakay 4 66 v
307-1 ZRIRRIER i3 - i 4-4 74-79

Tiex 4-4 74 \

GRIZEH - 405 : ETZLEATEHRS

V-3 18-19
BT 1-2 32-33 v
4-2 68-71
405-1 JRIBEMIEE S T It 1-2 32-33 \Y;
_ [Vank- sl == """é \"‘ k
405-2 ilﬂtm R EIF AL 45 68.69 v

108



BRBEEE EZESRMNE REXEEE EAXXTEEE BIFEERD

GRI%EI - 413 : B3t E

BEES ShEpEEsE

BEEmA

BIE IV-3 19 v
413-1 R E M EER - mBIEFE - 30 v
RBitENEETLE
GRI#HI - 414 : (tEEH = TH
. IV-3 18
BRI 2 45-51 v
414-1 FritrEm e At S aLal Ep e 2-1 45 v
GRIZEHI - 416 : EEERERHEZE
s IV-3 18
SPEaEay 5 45.51 v
416-1 T EMRMRIS AR EEEN %L
B 2-2 46-51 v
416-2 BREBBEMERENEENER 1-3 37 v
BERZEH 2-2 48
GRIXR - 417 : {TH4EIETR
s IV-3 17
R st 13 36-40 v
417-1 ERARFEMEZRINER 2-2 47 Y,
417-2 RBIEERERS 2 EMEEZER 13 37 v
BRI RS
417-3 REBITHEREBE LRSS i - v

REBEHEH F=EWEN BAEFEH KEREHD W &

GRIZEHI - 418 : EF[ETA

N V-3 17

BETE 1.3 36-40 v

418-1 KBERPRFBAIELRF - v
ERER A

GRIZERI - 419 : T ERKEEHRBEE

BT l:/-_g 3;-10 v

m%1%ﬁﬁ§ﬁ@%%ﬁ2%@ﬂﬁ 1.3 37 v
e

109



B¢ &% / Appendix

73

E'S (SASB) 17

(1)}

EERTERIE

& BEREE Energy Management
HEEAER IEERER HIRISE SN
20184 20194 20204
(1) BERAHFE (GJ) 437,104.43 415,563.19 379,517.17 .
CG-MR-130a.1 6-2 REEREE
(2) BAEBEBADIL% 100% 100% 100%
(3) BARRE D% 0% 0% 0.03%

EEXE ¥ EZZE Data Security

SRR BRI HIRIESE

o "EXEHEEFES  TREAENRE - BAENREEFETL &
BENEEGRES] » 2RARCEEREIIR - BHTHAXNEEFRE
CG-MR-2300.1  EfgWai SRR R pIm A BREF
o BV (EREMBRASL) » BEXRIREEMENEN > BERBHER
ELREEBERER  HEABERENTEE

20184 20194 20204 1.3 AR
() BuRENHE 0 0 0
CG-MR-230a.2 (2) B R{E A& (Personally
Identifiable Information (Pll) 0 0 0
HMENBE D%

B) XEENEEHE 0 0 0

110



AREREE

EERME RAE

XKEEBEE EARETEEE AHEED

& Labor Practices

BEEmA

REKRE AN

EX:1- 2Pl

MiETEaN XERKRAHD M &

EIRAER IHRER HRIGE SEHR

20184 20194 20204
+ X7 A > ﬁ\ PAN
2 ERNETENEMRETIES g 0 g
2RETHEI %
(1) EAE LB EREBE % 21.5% 26.4% 14.3%
e T T TRy — ) 0.1% 0
8 FEEEE K % 4.7% 1% N
(2 ERE - 41 AFEER
=\
CG-MR-3100.3 R0 SR 2 EIRRARER 20,000 20,000 0

BETE

(F&aM:JT)

Z It ES Workforce Diversity & Inclusion

BIRAR BEER HRB\E SEIH R

20184F 20194 20204
sEpE T mmpE oo empg oo
g1 BT BT
CG-MR-3300.1 &MRL2eegs Ty SH 6.4% 26.4% 6.7% 25.9% 6.8% 25.1%
7% i 7.1% 60.1% 75%  59.9%  7.7%  60.5%  4-1 AR
sk masres RER . ~ e :
it iy == AIZE= al /ﬁf\lﬁ\%ﬁ =5 , ﬁ}\i\ z :§\": °
THE L% rnn PREMEBETE KADLEERATER  AREHEN
CoMRa30a, RIS . . i

R EEEIRR (el T)




B¢ &% / Appendix

BEEERE EmKE - 288178 Product Sourcing, Packaging & Marketing

e HIEE

20184 20194 20204

CC-MR-410a.1  ygiae= 3 RBBE/H X ER
BRERMA (FABT)

o 2016EHT THRARZBAE, o EBENRBELSIAEER %iﬁéﬁﬁ
= o EHSOCORETHIE » BHFEASHETHEREABFEMEE MR
CG-MR-410a.2 Eﬁigﬁ;i;;a@m%ﬁ%%@ LIBB S B
R o HEMEH QM - K TRSERARARELRRF, - MEES
BRI B R IR

2ERIEVFEFFSC ( Forest Stewardship Council » B IBEE R ) R

REARFTRBREYIRS » WREEBFSCRIBENIBEFRAFEAR
CG-MR-4100.3  FMAVMAIEABEHIRBNEE  SOGORITCDMELRKA R TIRR M EHR 6-1 2B E

SOGOLUEARBM/EREF BB AE » NEGEZANRET « J5F

FAr#E  HEEER e

BB
BIERSER BEEE HRBEE EEHR
20184 20194 20204
(WEEBEHEE 8 7 7
CG-MR-000.A :
QEEFLEE 0 0 0
Y | 1-1
“()jfﬁfﬁ Zijfmz) 259018.34 243642.77 212891.63 B 543 B 5 2
CG-MR-000.8 — ”
(2)EC 2R VRS 0 0 0

(B FHARM?)

112



BRBEEE ZEERMNE REXEEE EAXESE ANEEHN REE ;N RIBBRBEHN =EWEEHND BEERFTFEHN K

i

(]
S
ha
=
o

Bl £ BRI A IR R

TERES F I EEREARHARE 4-2 EM{ZfER 68-71
N

REANEEEAEERRES 2-1 ftrEsEEE 45

EREIFECEHMEERAREELFE REBESOGOH M T2

SHER—UIF AR a A H & B 4-2 EMZ R 68-71

BERERE T RESOGOKREARMI6OEU T EL

JERREL T ZE S AR 4-1 AR 67-68

EEFREFRATAG I AN RIEE

_ - 6-1 s EE 97-99
KEFHITEMREERE ST HEEEETNHE 6.0 BEEE G 100-104

S EFERANEERE RGN
TERESNRE—TIEANERK - BIEREFEMERE 1-3 EfaEE 36-41

113



114

B¢ &% / Appendix

1ISO 26000 £ia3%

AEEAE

102-14 [ 6-7
BWITEER NAREERNFRR 102;82,422, 1o 39.35
AiE
ggégmﬁ%ﬁkﬁﬁﬁﬁmz@ 414.9 0.5 46.51
ﬁ%ggzﬁ%_ga\ﬂﬁ&ﬂ% 0053 13 36.37
IS 4R B G5 B HR B 202-1 4-2 68
TERIEARRER 202-1 4-2 68-71
202-1 4-2 68-71
IR E R R 401-1 4-1 68
405-1 1-2 32-33
202-2 4-1 67
TEREETSRE 401-1 4-1 68
405-2 4-2 68-69
TEEEREZ 2 403-1, 2 4-4 74-79
AT R BG4 404-1,2, 3 4-3 72-73
Ve Sl 306-2 6-2 104
. 302-3,4,5 6-1,6-2 97-104
KEERF A
303-1, 3 6-2  100-104

RUREIBRAR L E 302-3,4,5 6-1,6-2 97-104
ﬁggﬁ AL RMEERBAER 306.0 6. 104
REE 205-3 1-3 g
[P EEA G E T 068 18 &

414-2 2-2 46-51
AFRIITEE ~ EREZINER 417-3 1-3 i
REHEENRERZ S 416-1, 2 2-2 46-51
SHEERE - ZE - BREFFMAR 102-43 3-3 61-63
SHEEERHREEET 418-1 Eiie iid
BB 417-1 2-2 47
MESHEERE
ZaERE e 413-1 5 82-93
HBEEE 413-1 5 82-93

i 202-1 4-2 68

NPT R R

401-1 4-1 68
MR RRE
BIER = B 201-1 1-1 29
B 403-1, 2 4-4 74-79
HERE 413-1 5 82-93




>

ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
PACIFIC SOGO CO., LTD.’S CORPORATE SUSTAINABILITY REPORT FOR
2020

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by PACIFIC SOGO CO., LTD. (hereinafter
referred to as SOGO) to conduct an independent assurance of the Corporate Sustainability Report for 2020
(hereinafter referred to as the Report). The scope of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the sampled text, and data in accompanying tables, contained in the report
presented during on-site verification. SGS reserves the right to update the assurance statement from time to time
depending on the level of report content discrepancy of the published version from the agreed standards
requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all SOGO’s Stakeholders.

RESPONSIBILITIES

The information in the SOGO’s CSR Report of 2020 and its presentation are the responsibility of the directors or
governing body (as applicable) and management of SOGO. SGS has not been involved in the preparation of any
of the material included in the Report.

Our responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all SOGO’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard Options Level of
Assurance

SGS ESG & SRA Assurance Protocols (based on GRI Principles

and guidance in AA1000) e

AA1000ASV3 Type 1

(AA1000AP Evaluation only) Moderate

Assurance has been conducted at a moderate level of scrutiny.

TWLPP 5008 Issue 2104

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1 GRI Standards (Core)
2 AA1000 Accountability Principles (2018)

AA1000 Assurance Standard v3 Type 1 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018) at a moderate level of scrutiny; and
evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with.

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant. In response to COVID-19
pandemic situation the assurance process was conducted via Teams.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts and Social Return on Investment
assessments (SROI) has not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from SOGO, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, I1ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

FINDINGS AND CONCLUSIONS

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has

been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

TWLPP5008 Issue 2104
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AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

SOGO has demonstrated its commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerns. Integrations of stakeholder engagement and responses into relevant policies, operational procedures
and objectives settings are recommended for future implementations.

Materiality

SOGO has established processes for determining issues that are material to the business. Formal review has
identified stakeholders and those issues that are material to each group and the report addresses these at an
appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

Impact

SOGO has included in this report the disclosures of the organisation’s impacts on stakeholders and on the
organization itself. Measurements and evaluations on potential impacts, such as direct and indirect, intended
and unintended, and positive and negative impacts and the relevant management process to address these
impacts are to be further described in future report.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, SOGO’s CSR Report of 2020, is adequately in line with the GRI Standards in accordance with Core
Option. The material topics and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material topics
and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in content index
and report. For future reporting, it is recommended to have more descriptions of SOGO’s involvement with the
impacts for each material topic (103-1), and how efforts were given to mitigate the impacts. KPIs are also
recommended for monitoring future impacts and management performances.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-7T1C4

David Huang
Senior Director
Taipei, Taiwan
24 June, 2021
WWW.SGS.COM
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